MyAdmin Services contactscience

Not everyone likes, or can do, basic administrative services for any software package.
So, Contact Science offers MyAdmin Services at an hourly fee. We are quick, good and
affordable.

For MyKlpz customers, there are a number of services offered at no charge. The
following MyAdmin Services are available to MyKlpz customers for free.

Service Area Fee Description/Notes
Rename a Cycle No Charge Request these No Charge
Duplicate a Cycle No Charge Services via email to
Delete Email Template No Charge support@klpz.com Include your
Change default Action No Charge phone number in case we have
Change Delay between Steps or for Recycle No Charge guestions.

To request services that carry a fee, MyKlpz or Klpz Corporate customers must
purchase at least one hour of MyAdmin Services in advance at $40 per hour.

MyAdmin Services are billed by the minute.

The estimated cost of any service will be provided in advance, upon request. For
instance,

e As ageneral rule, a well formatted list can be imported in 15 minutes or less for a
fee of $10.

e To add or edit the messaging in a voicemail or email may take 5 to 7 minutes per
message, so a change to three pairs of messages could run 30 to 45 minutes for
a fee of $20 to $30 dollars.

MyAdmin Services fees will be billed against your balance. When your balance is
depleted, with your permission, your credit card can be invoiced automatically for
another package of the original increment.

Any unused MyAdmin Services time will be refunded to your credit card within 30 days
of termination of service.
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